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Emirates Bank

AN EMIRATES NBD COMPANY
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MOBILE BANKING APPLICATION FORM

| Date

| [ [ [ ] ] ]

and sign in the appropriate space

All fields marked by a (*) are mandatory

Please complete all sections of this application in BLOCK LETTERS
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New application |

Modification Request

[ ]

Jessicdh

Subscription Cancellation
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Note: Modification request instructions will override your previous message
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settings on the specified account. izall
First Name* *Jodll o dll | Middle Name gulill el

Last Name* *dlilell ol

15t Account Number Jodll alunall 0g)

2" Account Number
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34 Account Number
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Customer Number*
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Emirates Bank Credit Card Number
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2" Emirates Bank Credit Card Number

agilill aljlodl eliy o loii] dalhy wa)

3 Emirates Bank Credit Card Number
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Note: If you want to subscribe more accounts or Credit Cards to
please use another application form and attach it to this form

mobile banking service,
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Date of Birth* *> el )i
Mobile Number* *elpioll ailgll 0d)
Email address F gty pll

form and attach with this application

Note: To subscribe additional mobile numbers to the service, please fill a separate
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MOBILE BANKING ALERT FUNCTIONS
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Choose Push function
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1st Account
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2nd Account

Sl abuall
3rd Account
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Select all Push functions
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Debit Card Transactions
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Salary Credit
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Internet Banking Transactions
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Standing Order dodladl polg dll
Manager’s Cheque §2a0 sapao i
Telegraphic transfers ddp Siiligai

Credit Card Payments
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Cash Deposit Machine transactions
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Phone Banking Transactions
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Cheque Deposit Sl glg)
Cheque Return deaipo Calsuui
Inward Remittance 635lg udllga
Available Balance** ** ) agioll spayll

Choose functions
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2nd Credit Card
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3rd Credit Card
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Select all Push functions
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Purchase/Retail Transactions
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Utility Payments
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Cash Advance Transactions
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**Available Balance requires you to choose the frequency (date/time)
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PREFERRED LANGUAGE FOR PUSH MESSAGES ***
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[ ]

English dgjulaiall

Arabic

| | dyyal

***English will be the default language, if not selected.
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FREQUENCY FOR AVAILABLE BALANCE |
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Please select how often you want to receive your available balance.
(Only one mode of subscription possible)
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Monthly | | Lygis | Twice a month | |
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Which day of the week
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Note: Frequency selected will be applicable to all accounts/cards for which available
balance alert is ticked. To select different frequency for each account/card,
please fill a separate form and attach with this application
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MOBILE BANKING PULL FUNCTIONS (FOR ACCOUNTS & CARDS)
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All PULL Requests
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Payments and Account Transfers are possible subject to setup through Internet Banking
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MOBILE BANKING: TERMS AND CONDITIONS OF SERVICE AGREEMENT
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IMPORTANT: Please read these Terms and Conditions
of Service Agreement to operate Mobile Banking
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Mobile Banking

1. Mandate:

I/We hereby authorize and request Emirates NBD PJSC, United Arab
Emirates (“the Bank”) for providing Mobile Banking — SMS-based mobile
banking service, upon terms and conditions for Subscription and Use set
out below. The Bank may at any time vary these terms and conditions by
posting the same in the Bank’s Internet website and I/we hereby give my/
our prior approval to such variations) and waive any right of contestation
in respect thereof and fully agree to be bound by the same. I/We
understand that this agreement supersedes all previous agreements, if
any, between the parties hereto.

2. Terms and Conditions:

In this Agreement the following terms and expression shall have the
meaning assigned to them respectively: -

The “Bank” means Emirates NBD PJSC. The
customer (individuals or corporate entity) to whom the service has been
provided The “Equipment” means Mobile Phone(s) (GSM) or any
equipment or device(s) approved by the Bank to provide the Subscriber’s
with this Service,

The “Service” means mobile banking which is a product of Emirates NBD
PJSC, Dubai, United Arab Emirates that provides the subscriber to view his/
her account/ credit card related information as well as our Bank rates
through GSM Phones.

“Subscriber” means the

The Subscriber acknowledges, confirms and understands the following:

Eligibility:

1. It is a condition precedent for the use of Mobile Banking service that the
Subscriber maintains an account with the Bank in the United Arab
Emirates. In the event where the account relationship is terminated for
any reason or in the event of any breach of the terms and conditions
herein contained or surrendering of mobile phone connection or
disconnection of mobile phone, the bank shall be entitled forthwith to
cancel the service. Subscriber may be re-instated at the Bank’s sole
discretion and the Bank reserves the right to impose a reasonable
reinstatement charge.

2. The Bank reserves the right to refuse an application and may, at its sole
discretion, withdraw at any time all rights and privileges pertaining to the
service.

3. Where the subscriber, before accessing any new facilities, is required to
confirm his concurrence for the associated terms and conditions, subscriber
understands that such concurrence communicated via any media including
but not limited to digital, or electronic media will be sufficient and will be
binding on the subscriber for all intents and purposes.
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MOBILE BANKING: TERMS AND CONDITIONS OF SERVICE AGREEMENT

dpaill Jiluyll e drapaoll dosill pliadll g gyl

4. Notwithstanding the above, the Subscriber undertakes to execute any
additional documents that may be required by the Bank prior to provision
of any modified or additional facilities under the service to the subscriber.
To subscribe additional mobile phone(s) to an existing account may require
additional documentation. Where a subscriber fails to comply with the
above requirement, he shall not be eligible for such enhanced or modified
service and the Bank will be entitled to withdraw the service provided
earlier also.

Mode of Operation:

1. Where the service is made available linked to an account(s) in two or
more names with the Bank, it is acknowledged that, irrespective of
whether the mode of operation of such account(s) is joint or single, the
service will be provided to one subscriber acting alone.

The Bank also reserves the right to hold both/ all joint users liable for any
damages arising therein.

2. The Bank will transmit the Mobile Banking alerts data on time to the
Service provider but the delivery of the data to the Subscriber’s equipment
depends on the Service Provider locally and abroad which the Bank is not
responsible for.

3. The Bank will transmit the data on time to the Service provider upon the
receipt of any pull requests, but the delivery of the pull request to the
Bank’s systems and the subsequent delivery of the data to the Subscriber’s
equipment depends on the Service Provider locally and abroad which the
Bank is not responsible for.

4. Bank at its sole discretion shall have the absolute right to add new
mobile operator to provide the customer with the service, the Bank may
notify the customer with the new operator as deemed appropriate.

5. The Subscriber can unsubscribe from Mobile Banking services through
BankNET or by sending an SMS request. Each SMS request will be levied
with the standard Etisalat charge applicable.

Liability:

1. The service is provided entirely at the risk of the Subscriber who shall
indemnify the Bank for all loss or damage, howsoever caused, resulting
from the use of the service.

2. The Bank will not be responsible for any loss or damage arising directly
or indirectly from any malfunction or failure of the service.

3. The Subscriber acknowledges that the Bank is not liable to the Subscriber
for failure to provide any or all of the facilities available under Mobile
Banking service attributable, either wholly or partly, to reasons beyond
the bank’s control, including without limitations any technical malfunction/
breakdown.

4. The Subscriber acknowledges that where the original communication
was unsuccessful due to whatsoever reason, the Bank is not liable to
retransmit any data till the next due date as per contracted frequency.

5. In case of loss/theft of the subscriber’s equipment, the subscriber
undertakes to notify the bank in writing immediately of such instance to
protect the interest of all parties. The Subscriber shall indemnify the Bank
for all loss or damage on account of subscriber’s failure to notify the bank
of the loss of instrument.

6. In case of change/disconnection of subscriber’s mobile phone number(s)
or equipment, the subscriber undertakes to notify the bank in writing
immediately of such instance to protect the interest of all parties. The
Subscriber shall indemnify the Bank for all loss or damage on account of
subscriber’s failure to notify the bank of the change/disconnection of
Subscriber’s mobile phone number(s).

7. Incase of Subscriber’s equipment lying unattended, the Subscriber
undertakes to lock it prior to leaving it unattended. In the event of not
locking it, the Bank is not liable for any breach of confidentiality of any
data/information sent to the subscriber’s equipment. The Subscriber
acknowledges that he/she is solely responsible for protecting his/her
mobile phone/devise.

8. The Subscriber acknowledges that the Bank does not guarantee and is
not liable for the security or confidentiality of any data transmitted to the
Subscriber or across the network.
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MOBILE BANKING: TERMS AND CONDITIONS OF SERVICE AGREEMENT
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9. The Bank will send the latest available data to Subscriber’s equipment as
an alert or as a pull request. The Subscriber acknowledges that this may
not necessarily be the actual latest transaction data due to the possibility
of all the bank’s systems not being updated instantly. The Bank will not be
liable to any loss or damage arising out of this.

10. The Subscriber acknowledges that he/she is liable for any losses or
damage resulting in the following:

- Subscribers themselves or other people with Subscribers’ permission who
acted fraudulently

- Attempt or obtain access to or destroy critical information (i.e., of other
Subscribers)

- Cause damage to the service or use the service to cause damage to others
say, introduction of virus

- Any virus or other harmful components that may occur while using the
service

- Subscriber’s negligence

- Errors or omissions in the information transmitted

- Delay or failure in transmission

- Subscribers breached of any of the Terms and Conditions

Charges and fees:

1. The Bank shall debit the subscribers account with fees & charges for any
instructions through the service. Such charges shall be as per the Bank's
Schedule of Charges for the various services. The Bank also reserves the
right to make any changes to the fees and charges for the service or to the
service Terms and Conditions at any time.

2. The subscriber authorizes the bank to debit the subscriber’s account with
applicable fees and charges for the service of the previous month on the
first working day of the subsequent month as determined by the bank at
its own discretion.

3. In case the subscriber does not pay the applicable fees and charges for
two consecutive months, the Bank will be entitled to cancel the service
without referring to the subscriber.

Confidentiality:

1. The Subscriber acknowledges that the Mobile Banking Service is the
property of Emirates NBD PJSC, Dubai, United Arab Emirates which has the
copyright interest in all software and documentation of the service and
subsequent amendments including user guidelines in any form.

2. The Subscriber agrees to treat the access rights, documentation or any
other information related to the service, strictly private and confidential at
all times and shall not copy/ reproduce the above in any form either in
whole or in part or allow access to any other party without the Bank'’s prior
consent in writing.

Account Services:

1. The Subscriber agrees that the Bank has the right to withdraw any or all
of the facilities under the service, without assigning any reason, after
serving a notice to the Subscriber by ordinary post or via message to the
subscriber’s equipment.

The terms and conditions contained herein shall be governed and
interpreted in accordance with the laws of the United Arab Emirates as
applied in the Emirate in which is situated the branch at which the
Subscriber’s relevant account is held. In the event of a dispute arising in
relation to the use of the service, the courts of such Emirate shall have
jurisdiction, provided that the Bank may, if it deems appropriate, bring
proceedings in any other jurisdiction, inside or outside the United Arab
Emirates.

The Subscriber confirms having read, understood and accepted the above
terms and conditions in acknowledgement of which he/she has signed this
application.
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I/we declare that all information provided above is correct and 1/ We have
read and fully understood the Mobile Banking terms and conditions and
agree to its contents.
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Customer’s Signature(s)
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